
Trading As Biz Core™
ACN : 610 678 209
BECS ID : 503761

DIRECT DEBIT REQUEST AGREEMENT FORM

CUSTOMER DETAILS * Indicates mandatory fields

* Given Name:

* Surname: * D.O.B:

* Address:

* Telephone #:

* Mobile Work Home

* Email:

DIRECT DEBIT DETAILS
Including fees/charges, amount to be billed and frequency.

Recurring or Once Only Debit: Recurring

Payment Frequency:

Start Date:

Duration:

Debit Amount:

Transaction Fee: $1.50 Failed Payment Fee: $5.00

PAYMENT DETAILS

Financial Institution: Branch:

Account Name:

BSB Number: Account Number:

I/We authorise FSoft Pty. Ltd. Trading as Biz Core ™ ACN: 610 678 209 (BECS ID 503761) to debit my/our account from the above Financial Institution identified
above through the Bulk Electronic Clearing System (BECS) in accordance to the above Debit Arrangement and as per FSofts

/Biz Cores™ DDR Terms and Conditions (v1.0) provided.

This Authorisation is to remain in force in accordance to the Terms and Conditions (v1.0) on this provided on this Agreement. I/We acknowledge that my/our personal
information will be collected, used, held and disclosed in accordance with the FSoft Privacy Policy (https://www.bizcore.com.au/privacy-policy)

Customer Signature: Date:



DIRECT DEBIT SERVICE AGREEMENT TERMS AND CONDITIONS

1. Definitions:

In this agreement:-
Account means the account held at your financial institution from which we are authorised to arrange for funds to be debited.
Agreement means this Direct Debit Request Service Agreement between you and us.
Bulk Electronic Clearing System (BECS) means the system which is used for such payments as internet banking transactions and direct

debit and direct credit.
Business means (BusinessName), ABN: (BusinessABN).
Banking day means a day other than a Saturday or a Sunday or a public holiday listed throughout Australia.
Debit payment means a particular transaction where a debit is made.
FSOFT means FSoft Pty Ltd ABN 85 610 678 209 Bulk Electronic Clearing System (BECS) User ID 503761
You means the person(s) who signed the direct debit request.
Your financial institution means the financial institution where you hold the account that you have authorised us to debit.

2. Agreement
2.1. By signing the Agreement, you authorise FSOFT to debit your nominated account on behalf of the Business for the amount and

the frequency as specified in your direct debit form.
2.2. The payments are debited through the Bulk Electronic Clearing System (BECS) from your nominated account.
2.3. If the payment due date falls on a weekend or public holiday the transaction will be processed on either the banking day before

or the next banking day. If you are uncertain of the day the transaction will be processed, please contact the Business.
2.4. In the event of a failed payment, you will be liable for any fees or charges incurred by FSOFT and any fees charged to you by

your bank. FSOFT may retrieve the funds from your account as well as any other associated fees incurred by them.
2.5. FSoft may terminate its direct debit facility provided to you at any time by giving you 7 days’ notice in writing.

3. Fees
3.1. You acknowledge and agree that in addition to the payment due to be debited, FSOFT will deduct an amount for the fee payable

to them for the provision of the direct debit service.
3.2. At the time of entering into this agreement, the fee charged by FSOFT for each attempt at debiting your account, whether

successful or not, is $1.50. Should the amount of this fee change, FSOFT will notify you in writing no less than 14 days before
such change is made to enable you to make other payment arrangements if you wish.

3.3. If FSOFT become liable to pay any GST in respect to the payment collected by them pursuant to this agreement, then you agree
to allow us to add the amount of the GST to any future payment to be taken by us from your account.

3.4. If you do not have enough funds in your Account for a Debit payment, FSOFT may:
3.4.1. charge you a failed payment fee of $5.00 for each unsuccessful Debit payment;
3.4.2. charge you the failed payment fee even though you have also been charged a fee by your financial institution;
3.4.3. implement re-debit measures to recover any outstanding amounts.

4. Variation of the Agreement by you
4.1. If you wish to vary any of the terms of this agreement you should contact the Business via phone or email.
4.2. You must notify the Business if you wish to vary the amount, cancel the debit or change the due date of the debit.
4.3. You may request a cancellation of the direct debit authority through your financial institution.

5. Variation of the Agreement by us
5.1. FSOFT may change any details of the agreement and the terms and conditions by giving you at least 14 days notice in writing

before such change takes effect.
5.2. You acknowledge that FSOFT may change the fee set out in clause 3.2, by giving you 14 days' notice in writing.
5.3. You further acknowledge that FSOFT may cancel the direct debit request should circumstances require it.

6. The services
6.1. The services provided by us are administrative to this agreement in order to assist you in complying with your obligations and

do not extend to the provision of any other services or benefits.

7. Your obligations
7.1. It is your obligation to make sure that there are sufficient cleared funds available in your nominated account to allow the

payment to be made in accordance with the direct debit request.
7.2. It is your obligation to verify your nominated account details with your financial institution and to confirm if your account is

eligible for direct debit processing prior to providing the account details to FSOFT.
7.3. It is your obligation to ensure that you have the authority to authorise direct debit payments to be taken from your nominated

account
7.4. You must notify the Business if you close your nominated account or if you make any changes to your accounts which may affect

the direct debit payment.
7.5. It is your responsibility to check your bank statements to ensure the correct amounts are being debited as requested.
7.6. You should ensure that the cleared funds are available at the beginning of the day on which the payment is due as the payment



may be debited from your nominated account at any time during that day, or any time over the following 3 days. You should
not assume that the payment has been debited from your account.

7.7. If the Agreement is cancelled for any reason it is your responsibility to arrange an alternative payment method with the Business
7.8. If you believe that you will not be in a position to have sufficient clear funds available in your account you should immediately

contact the Business to discuss the matter.

8. Acknowledgements
8.1. You acknowledge that FSOFT is a direct debit Agent for the Business which is supplying you the goods and or services which you

have requested. FSOFT does not provide any goods and services to you whatsoever and will not be liable for any of the goods
and services which the payments are being made for.

9. Dispute
9.1 FSOFT have an internal dispute resolution procedure (IDRP) in place to ensure customer satisfaction. If there are any issues or

complaints you may contact FSOFT to resolve any issue which may arise.
9.2 If an unauthorised or mistaken transaction has been made to your account you should notify FSOFT on Phone as soon as you

become aware of the transaction.
9.3 FSOFT will request that you provide the dispute in writing and upon completing their investigations of the dispute, FSOFT will

provide you with their decision, the reasons for the decision and any supporting documentation for the decision.
9.4 If as a result of the investigations FSOFT determine that a mistake has been made when debiting your account an adjustment

will be made to your account reversing the error made.
9.5 If any issue or complaint has not been resolved to your satisfaction you may contact our external dispute resolution centre the

Australia Financial Complaints Authority (AFCA) on 1800 931 678.

10. Confidentiality
10.1. We will, subject to the following clause, keep any information (including your account details) confidential;
10.2. We will only disclose that information as we are required to by law, for the purposes of this agreement or as authorised

(expressly or impliedly) by you.

11. No Liability
11.1. It is your sole obligation to ensure the information you provide FSoft is correct, as FSoft will accept no responsibility or liability

for debits to incorrect amounts, and any dishonour fees resulting from such incorrect amounts.
11.2. To the extent permitted by law, we are not liable for any loss or damage you suffer as a result of using FSoft’s direct debit facility

or any delay, omission or failure in respect of any debit (including but not limited to technical/system failure or third-party
failure).

11.3. If we debit your account under a direct debit arrangement, we are not acting as agent for you, and we are not liable for any loss
or damage to you.

11.4. You will indemnify and keep us indemnified fully in respect of any claims, actions, losses, damages or expenses howsoever
arising and by whomsoever caused, made against or incurred by us in respect of matters resulting from your use of the direct
debit facility.

11.5. FSoft is not liable for any direct debit made in good faith notwithstanding your death or bankruptcy or the revocation of this
request by any other means until notice of your death or bankruptcy or of such revocation is received by FSoft.

____________________________________________________________________________________________________________

Contact FSoft Pty. Ltd.

Site: www.bizcore.com.au
Mail: 33/2017 Currumburra Rd, Ashmore, Qld, 4217.
Email: admin@fsoft.net.au
Phone: 1300 037 638

____________________________________________________________________________________________________________


